
www.nztertiarycollege.ac.nzenrolments@nztertiarycollege.ac.nz

New Zealand Tertiary College 
values people and 
is committed to 

empowering students
to care, educate and serve 

meaningfully and 
effectively by providing 

comprehensive and
professional programs.

Selena Fox 
Chief Executive

2022 marks a significant milestone for the college as we celebrate 40 years 
of service. 

NZTC began with small beginnings in 1982 but the visions were grand. 
A specialist private teacher training college that started with 12 eager 
students, 1 motivated tutor and 1 visionary leader.

Today we have over 11,000 graduates from our early childhood education 
and health and wellbeing study programs. We are honoured to support our 
students who serve our most vulnerable people as well as their families and 
communities. 

We have much to celebrate this year and we look forward to sharing our 
40th anniversary initiatives with you throughout 2022.

In this first newsletter of the year, we chat to busy Level 4 student 
Nelie Pascual who is enjoying working as both a hospital aide and Covid-19 
vaccine administrator. Talking us through the typical tasks she engages in 
on a regular basis, Nelie says she loves seizing opportunities to provide 
quality care and support for our community.

We also share with you the 10 Dignity Do’s. Serving as an important 
reminder of our daily responsibilities when providing quality client care, 
we’ve compiled these principles into a handy list you can refer to.  
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Nelie Pascual is loving working as both a hospital aide and Covid-19 vaccine administrator.

Nelie Pascual, a current New Zealand Certificate in Health 
and Wellbeing (Advanced Support) (Level 4) student 
cherishes her work in the healthcare sector, which she 
says is full of rewarding challenges and opportunities for 
valuable personal and professional growth. 

“My primary role is a hospital aide for the Christchurch 
District Health Board, which involves assisting nursing staff 
in providing quality patient care. This includes maintaining 
a safe and clean environment within wards to promote 
patient wellbeing and rehabilitation, and reporting any 
hazards. 

“I am also responsible for maintaining a level of 
communication with patients that is appropriate to their 
condition, as well as engaging in more general tasks like 
changing bed linen and checking stock levels for our medical 
consumables.” 

When New Zealand began rolling out the Covid-19 vaccine 
and an administration position became available, Nelie 
jumped at the chance to undertake another meaningful 
role.

“I saw this as a good opportunity to expand my knowledge 
and skills by getting to interact with different people from 
various cultures.

“I help to ensure that the public’s journey through the 
immunisation site is smooth and without any unnecessary 
delays, so people feel supported and comfortable. This 
encompasses conversing positively with consumers and 
members of the immunisation team, as well as additional 

Nelie Pascual

Interacting with others is what I 
enjoy most about my roles. They are 

opportunities for me to provide quality 
service and support for our community 
amidst nationwide challenges. There 

is nothing more rewarding than seeing 
people happy and satisfied with the 

care they are getting.

responsibilities such as providing relevant Covid-19 
factsheets, FAQs and post-vaccine advice.”    

Nelie says she feels blessed to be working in the healthcare 
sector – particularly during these unprecedented times.

“Interacting with others is what I enjoy most about my roles. 
They are opportunities for me to provide quality service and 
support for our community amidst nationwide challenges. 
There is nothing more rewarding than seeing people happy 
and satisfied with the care they are getting.

“As a healthcare professional, I have learnt that it is 
important to love what you do and always be grateful. Many 
people in other sectors are struggling to find work due to 
the pandemic, so I know I am incredibly fortunate to be 
doing something I am so passionate about.”

HEALTHCARE PROFESSIONAL SHARES HER EXPERIENCES

https://www.nztertiarycollege.ac.nz
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LEVEL 4 STUDENT GAINS NEW KNOWLEDGE, 
CONFIDENCE AND PERSPECTIVES 

With her improved skill set, Aurora Tofan is looking forward to a senior caregiver position once 
she graduates.    

With a diverse career history behind her, Aurora Tofan 
says it was her mother that first inspired her to consider a 
position in healthcare.

“I have held various jobs throughout my lifetime, including 
working as a primary school teacher, waitress, librarian and 
a stay-at-home parent. However, when my own mum was 
diagnosed with cancer, I looked after her and realised that 
it was really rewarding to be able to offer support and care. 

“I started thinking about what it would be like to work in 
the healthcare sector, and I had a strong feeling that I would 
love every moment of it.”

Aurora chose to study the New Zealand Certificate in 
Health and Wellbeing (Advanced Support) (Level 4) with 
New Zealand Tertiary College (NZTC) after learning that 
the qualification is NZQA approved and internationally 
recognised.

“I have enjoyed everything about my learning journey so 
far. I am constantly supported throughout my studies by 
great facilitators who are professionally qualified and have 
extensive academic and industry experience.”

Access to an online discussion forum where students and 
lecturers can converse and share knowledge is an ongoing 
highlight for Aurora.

“I have been able to gain new perspectives from those 
working in various environments and with different 
mindsets, which is an experience I don’t often get while 
collaborating with the same people in a retirement village 
setting. It’s providing me with more to think about, as well 
as further strategies to bring into the workplace.”

I have enjoyed everything about 
my learning journey so far. I am constantly 
supported throughout my studies by great 
facilitators who are professionally qualified 

and have extensive academic and 
industry experience.

Aurora says her studies are giving her greater confidence 
and knowledge, and she now feels excited about the 
possibilities ahead.

“I am looking forward to becoming a senior caregiver once I 
graduate, and I hope to pursue further studies in the future 
so I can move into an even more advanced role.

“It has also been really reassuring to have a stable job and 
income during these times. Finishing my Level 4 will create 
even more opportunities, and more than anything, it will 
provide me with the ability to make a positive difference in 
people’s lives.” 

I am looking forward to becoming a 
senior caregiver once I graduate, 

and I hope to pursue further studies in 
the future so I can move into an even 

more advanced role.

Aurora Tofan
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THE 10 DIGNITY DO’S

Have a zero tolerance for all forms of abuse.1

Support clients with the same respect you would want for yourself or a member 
of your family.2

Treat each client as an individual by offering a personalised service.3

Enable clients to maintain the maximum possible level of independence, 
choice and control.4

Listen and support clients to express their needs and wants.5

As healthcare professionals, it’s important to remember these 
principles when supporting and interacting with clients. 

Respect clients’ right to privacy.6

Ensure clients feel able to complain without fear of retribution.7

Engage with family members and carers as care partners.8

Assist clients to maintain confidence and positive self-esteem.9

Act to alleviate clients’ loneliness and isolation.  10

https://www.linkedin.com/school/nztc/
https://www.facebook.com/NZTertiaryCollege/
https://www.instagram.com/nztc_nz/
https://www.nztertiarycollege.ac.nz/nzqa-rating-nztc

