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New Zealand Tertiary College 
values people and 
is committed to 

empowering students
to care, educate and serve 

meaningfully and 
effectively by providing 

comprehensive and
professional programs. Selena Fox 

Chief Executive

August is Values Month at NZTC, a special, time-honoured tradition where 
we celebrate our four college values that underpin everything we do.

Our Health and Wellbeing Team Lead shares with us how Vision is pivotal to 
NZTC programs, while our graduates reflect on their favourite NZTC value 
and what Heart, Competence and Spirit means to them in their role caring 
for the most vulnerable.

We catch up with inaugural Health and Wellbeing graduate and Academic 
Excellence Award recipient, Kandhi Moonsamy, who shares how the college’s 
values were a key motivator for her choosing to upskill with NZTC. Recently 
retired after a rewarding career in the aged care sector, she gives her advice 
for prospective healthcare workers.

Finally, we hear from a volunteer-turned-skilled healthcare professional 
who is making a difference in her clients’ lives. Level 3 graduate, Rebecca 
McQuilkin, reflects on how learning about client independence has given 
her a step up in her role caring for those with advanced dementia.
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CELEBRATING 40 YEARS OF NZTC: 
A Q&A WITH INAUGURAL HEALTH AND WELLBEING GRADUATE

Kandhi Moonsamy completed Level 3 in 2017 as part of the first cohort of Health and Wellbeing 
graduates. Since then, NZTC has celebrated over 1800 graduates across Levels 2, 3 and 4. 

Recently retired from a rewarding career in the aged care 
sector, inaugural Level 3 graduate and the Academic Excellence 
Award recipient, Kandhi Moonsamy, reflects on being part of 
NZTC’s first Health and Wellbeing intake and shares her advice 
for those thinking of upskilling.

Why did you choose to study with NZTC?
My decision to be part of the inaugural cohort really came 
down to NZTC’s core values, as these aligned closely with my 
own. My favourite value is Spirit – this struck a chord with me 
as I believe it’s about from the inside, what we can give from 
our very soul.

After completing Level 3 in 2017, you went on to 
graduate with Level 4 in 2018. What were your 
impressions of the programs? 
It was the first time for me to study online and I was not 
computer literate. At first all I could do was send messages 
and play solitaire! But having a knowledgeable lecturer at the 
end of the phone, really helped with my confidence and my 
time with the college was far from the lonely experience that 
I expected. A feeling of family was fostered through online 
chit chat and picking each other’s brains. For me, the sense 
of achievement I felt, that in my 50s I could study something 
and be good at it, was definitely memorable. I went from 
being a housewife, to becoming a fully qualified diversional 
therapist. All things are possible to those that believe and with 
the backing of NZTC, I was able to achieve.

Do you have any advice for those thinking of 
upskilling?
Caregiving is a big responsibility and NZTC supports you with 
gaining the required knowledge. It’s all very well saying I love 
this job and have a passion, but you need the skills to go with 
it. When you have a qualification, there is a pay increase. You 
are eligible, so why wouldn’t you go for it? The advantages 
are better pay, better recognition at work, and an expanded 
skillset.

Empathy – that saying walk a mile in someone’s 
shoes rings true.

Professionalism – when working with the 
vulnerable, you should follow the care plan.

Kandhi’s top 3 attributes for a healthcare professionalKandhi’s top 3 attributes for a healthcare professional

Love – this covers everything, you must have love 
for people.
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Kandhi Moonsamy (right)

Written by Kandhi Moonsamy

Vision    Heart    Competence    Spirit    Vision    Heart    Competence    Spirit    Vision    Heart    Competence    Spirit    Vision    Heart    Competence    SpiritVi
sio

n 
   

He
ar

t  
  C

om
pet

en
ce 

   
Sp

iri
t  

  V
isio

n 
   

He
ar

t  
  C

om
pet

en
ce 

   
Sp

iri
t  

  V
isio

n 
   

He
ar

t  
  C

om
pet

en
ce 

   
Sp

iri
t  

  V
isio

n 
   

He
ar

t  
  C

om
pet

en
ce 

   
Sp

iri
t



www.nztertiarycollege.ac.nzenrolments@nztertiarycollege.ac.nz

NZTC Cares Newsletter | August 2022

SHARING OUR VALUES MONTH

This August, we celebrate our annual Values Month, a time-honoured tradition where we reflect 
on our treasured values of Vision, Heart, Competence and Spirit.

NZTC Vision - NZTC Vision - Te MataTe Mata

NZTC Competence - 
NZTC Competence - PoutamaPoutama

NZTC Heart - NZTC Heart - NgākauNgākau

NZTC Spirit - NZTC Spirit - WairuaWairua

"NZTC’s value of "NZTC’s value of VisionVision is central to our Health and Wellbeing courses. We reflect this value by 
 is central to our Health and Wellbeing courses. We reflect this value by 

ensuring that our students recognise the potential they have as individuals and as healthcare 

ensuring that our students recognise the potential they have as individuals and as healthcare 

assistants, to make a positive difference in the lives of their clients. We teach our students how 

assistants, to make a positive difference in the lives of their clients. We teach our students how 

to identify vulnerabilities, but also, how these can be overcome through their dedication to, 

to identify vulnerabilities, but also, how these can be overcome through their dedication to, 

and goal of, providing care and support that is respectful, compassionate and enabling at all 

and goal of, providing care and support that is respectful, compassionate and enabling at all 

times. Through our courses, we continue to advance our 
times. Through our courses, we continue to advance our VisionVision, to promote the health and , to promote the health and 

wellbeing of all individuals in Aotearoa New Zealand."
wellbeing of all individuals in Aotearoa New Zealand."

“Helping others makes me feel rewarded, fulfilled, 

“Helping others makes me feel rewarded, fulfilled, 

empowered and boosts my self-esteem. It's tough 

empowered and boosts my self-esteem. It's tough 

to choose just one value, but I think 
to choose just one value, but I think CompetenceCompetence  

can make a positive difference in everyone's lives by 

can make a positive difference in everyone's lives by 

providing a commitment of excellence.”
providing a commitment of excellence.”

“To work in the healthcare sector, you need an open mind and a kind soul. 
“To work in the healthcare sector, you need an open mind and a kind soul. My favourite NZTC value would therefore be My favourite NZTC value would therefore be HeartHeart, because without it, , because without it, the world would be a much darker place.” the world would be a much darker place.” 

““SpiritSpirit aligns with my highest value which is freedom. 
 aligns with my highest value which is freedom. Working in a rest home, many residents feel they no 

Working in a rest home, many residents feel they no longer have the same freedom that those of us with good 
longer have the same freedom that those of us with good health enjoy. As an activities coordinator, this motivated 
health enjoy. As an activities coordinator, this motivated me to create activities and programmes designed to 

me to create activities and programmes designed to restore their independence. I pray God will continue to 
restore their independence. I pray God will continue to provide me with opportunities to be a blessing to others.”

provide me with opportunities to be a blessing to others.”

Maxine FarquharMaxine Farquhar

NZTC Health and Wellbeing Team Lead
NZTC Health and Wellbeing Team Lead

DeepshikhaDeepshikha

New Zealand Certificate in Health and 
New Zealand Certificate in Health and 

Wellbeing (Level 2) graduate
Wellbeing (Level 2) graduate

Moana O’DellMoana O’Dell
New Zealand Certificate in Health and Wellbeing 
New Zealand Certificate in Health and Wellbeing (Advanced Support) (Level 4) graduate

(Advanced Support) (Level 4) graduate

Julia Hoermann Julia Hoermann 
New Zealand Certificate in Health and Wellbeing (Level 2) graduate
New Zealand Certificate in Health and Wellbeing (Level 2) graduate

We asked our Health and Wellbeing community to share with us their favourite NZTC value and what it means for them.
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FROM VOLUNTEER TO SKILLED HEALTHCARE ASSISTANT, 
CARING FOR ADVANCED DEMENTIA CLIENTS

Level 3 graduate, Rebecca McQuilkin, shares how her studies have helped her in a rewarding 
career, caring for the most vulnerable.

For Rebecca McQuilkin, a love of helping others first began 
in her teenage years through charity work, assisting and 
befriending people with disabilities.

This passion remained, when in her thirties a friend who 
was working as a Support Worker, encouraged her into 
employment in the healthcare sector.

“The chance to spend my working hours doing something 
I enjoyed doing in my spare time was more than I could 
resist. I loved it!

“Having the privilege to assist and help people who are 
going through challenging times in their lives and often, the 
most difficult time in their life, and helping to bring some 
joy is extremely rewarding.”

Over the years she has explored different avenues of 
healthcare, before ending up in her favourite role as a 
Healthcare Assistant for clients with advanced dementia.

My studies gave me more  
confidence and passion to ensure  

my clients are always safe and  
cared for by everyone with dignity  

and respect.

Rebecca McQuilkin

“I watched many of my clients eventually move into 
residential care and developed a desire to work in this area. 
Then in residential care, I saw many clients transferred 
to higher support levels. This led me to working in D6 
dementia care, supporting the most vulnerable through 
complex care.”

To become more efficient and confident in her role, 
McQuilkin decided to enrol in the New Zealand Certificate New Zealand Certificate 
in Health and Wellbeing – Health Assistance Strand (Level 3)in Health and Wellbeing – Health Assistance Strand (Level 3)  
after NZTC was recommended by her colleague.

“Everything was clearly presented, the lecturers offered 
lots of support and IT Help were very helpful, as being a 
mature student, I am not so proficient with computers. 

“I learnt so much, and when I applied it within my work, 
I saw many positive results both for myself and my 
residents.”

She found the courses on client independenceclient independence and 
vulnerable clientsvulnerable clients particularly beneficial.

“Learning to enable my clients more in their independence, 
helped avoid or minimise a lot of frustrations and 
aggressions that are common with many dementia clients. 
As my clients are highly vulnerable, recognizing and 
preventing signs of abuse and neglect is so important for 
everyone involved. 

“My studies gave me more confidence and passion to 
ensure my clients are always safe and cared for by everyone 
with dignity and respect.

“Through my accessible and flexible studies with NZTC, 
I’ve become a more aware, more confident and I believe a 
better Healthcare Assistant.”

https://www.nztertiarycollege.ac.nz/health-and-wellbeing/programs/new-zealand-certificate-health-and-wellbeing-health-assistance-strand-level-3
https://www.nztertiarycollege.ac.nz/hw306
https://www.nztertiarycollege.ac.nz/hw305
https://www.nztertiarycollege.ac.nz/nzqa-rating-nztc
https://www.facebook.com/NZTertiaryCollege/
https://www.linkedin.com/school/nztc/
https://www.instagram.com/nztc_nz/



