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New Zealand Tertiary College 
values people and 
is committed to 

empowering students
to care, educate and serve 

meaningfully and 
effectively by providing 

comprehensive and
professional programs.

Selena Fox 
Chief Executive

As the college celebrates its 40th anniversary this year, we reflect on our 
Health and Wellbeing program delivery journey that began in 2017. We 
began with 14 Level 3 graduates in our initial year and have seen this grow 
hugely in the years since. Our Level 2, 3 and 4 programs have supported 
the sector’s growing demand for skilled healthcare workers. Over 1,500 
graduates have upskilled with NZTC to make a difference in the lives of the 
most vulnerable.

Every day we are inspired by our hardworking students and graduates who 
continue to serve our communities during these challenging times. We 
caught up with a few of them who shared their advice for working in the 
healthcare sector, and how they incorporate the college values of Vision, 
Heart, Competence and Spirit in their work.

Level 4 graduate, Jho Magon, shares with us her motivation for pursuing 
a career in healthcare. Reflecting on how upskilling with NZTC has better 
equipped her in her dream job caring for the elderly.

Wishing you a wonderful Easter filled with peace, joy and blessings.
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Celebrating...
Celebrating over 1,500 graduates to 
date in our 40th anniversary year
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REFLECTING ON NZTC’S HEALTH AND WELLBEING HISTORY

As we celebrate our 40th anniversary this year, we look back at some pivotal moments and key 
people who have journeyed with us since launching our Health and Wellbeing programs in 2017.  
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Our first Health and Wellbeing graduates were celebrated, with 14 Our first Health and Wellbeing graduates were celebrated, with 14 
students successfully completing the New Zealand Certificate in Health students successfully completing the New Zealand Certificate in Health 
and Wellbeing – Health Assistance Strand (Level 3) qualification.and Wellbeing – Health Assistance Strand (Level 3) qualification.  

Following on from the success of the Level 3 and 4 programs, the New Following on from the success of the Level 3 and 4 programs, the New 
Zealand Certificate in Health and Wellbeing (Level 2) was launched to Zealand Certificate in Health and Wellbeing (Level 2) was launched to 
support a long-standing need of healthcare providers.support a long-standing need of healthcare providers.

2018 saw the college’s inaugural New Zealand Certificate in Health 2018 saw the college’s inaugural New Zealand Certificate in Health 
and Wellbeing (Advanced Support) (Level 4) graduates acknowledged.and Wellbeing (Advanced Support) (Level 4) graduates acknowledged.

NZTC is setting the standard and it is my prayer that NZTC grows this 
initiative to the point where it becomes the benchmark in New Zealand 
by which Health and Wellbeing services are delivered to our aged.

I’ve 100% enjoyed studying with NZTC. The college is really helpful and 
has supported me to reach my goal. It has definitely made me more 
confident. That’s why I’m now planning to complete Level 3 and 4.

Coming from the small town of Te Aroha, I was able to study online and 
work close by. There was so much support from NZTC Online, and help 
was only a phone call away that I didn’t find there was any barrier to me 
not living in a campus city. I felt 100% supported.

- Richard Steveni, Level 3 graduate student representative, 2017- Richard Steveni, Level 3 graduate student representative, 2017 

- Maddie Beardsmore, Level 2 graduate, 2019- Maddie Beardsmore, Level 2 graduate, 2019

- Crystal Magee, Level 4 graduate, 2018- Crystal Magee, Level 4 graduate, 2018
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REFLECTING ON NZTC’S HEALTH AND WELLBEING HISTORY
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The popularity of the college’s Health and Wellbeing programs The popularity of the college’s Health and Wellbeing programs 
continued to grow, and the gift of NZTC’s technology supported continued to grow, and the gift of NZTC’s technology supported 
learning opportunities from the safety of students’ homes as the nation learning opportunities from the safety of students’ homes as the nation 
self-isolated to prevent the spread of Covid-19. self-isolated to prevent the spread of Covid-19. 

Since 2017 we have celebrated over 1,500 Health and Wellbeing Since 2017 we have celebrated over 1,500 Health and Wellbeing 
graduates. As challenging times continue for the health sector, we graduates. As challenging times continue for the health sector, we 
honour our Health and Wellbeing community who continue to be honour our Health and Wellbeing community who continue to be 
committed to their professions and making a difference in people’s committed to their professions and making a difference in people’s 
lives. lives. 

Throughout the pandemic, our amazing Health and Wellbeing Throughout the pandemic, our amazing Health and Wellbeing 
students and graduates have continued to serve the most vulnerable students and graduates have continued to serve the most vulnerable 
in our communities. Our extensive student support has aimed to walk in our communities. Our extensive student support has aimed to walk 
alongside them, enabling support initiatives whenever possible.alongside them, enabling support initiatives whenever possible.

NZTC Online is designed with simplicity in mind and is easy to understand. 
The college has also released an app so you can receive eMessages when 
your assignment has been marked and can easily access your grades. My 
experience studying with NZTC has been wonderful! I’ve even managed 
to encourage some of my fellow colleagues to enrol.

Interacting with others is what I enjoy most about my roles. They are 
opportunities for me to provide quality service and support for our 
community amidst nationwide challenges. There is nothing more 
rewarding than seeing people happy and satisfied with the care they 
are getting.

Pastoral Support have gone out of their way to make sure I know they 
are available if things get stressful, and the lecturers work hard to ensure 
we understand the tasks expected, as well as providing us with a good 
amount of discussion material.

- Monika Manu, Level 3 graduate, 2020- Monika Manu, Level 3 graduate, 2020

- Nelie Pascual, Level 4 graduate, 2022- Nelie Pascual, Level 4 graduate, 2022

- Julie Wallace, Level 4 graduate, 2021- Julie Wallace, Level 4 graduate, 2021
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NZTC STUDENTS SHARE THEIR ADVICE FOR WORKING 
IN HEALTHCARE  

We chat with some of our hardworking students and graduates as they share with 
us how they are serving the most vulnerable in their communities. 

Having self-belief and looking to the future, reflecting Spirit and Vision

Maintaining client independence with Competence

 Working as a team, showing Heart

I look within to realise who I really am, where I  
have come from and where to from here. With this  
self-belief, I’m able to help the patients I’m looking 

after, and as a result of this experience, I am touched 
and engulfed with unconditional love, respect and  

understanding for my patients.

Working in the healthcare sector is a rewarding job  
which makes people happy and calm when you’re 

caring for them and dealing with difficult situations. It’s 
important to keep the client, their family and whanau 

informed and involved in their own personal life.

Apart from providing care to my residents, it’s 
important to manage and maintain good teamwork 

and communicate well with all my colleagues. I 
also set daily goals and use different approaches to 

achieve them with my team. We keep in mind that we 
should work hard for our residents to ensure that we  

as a team meet their expectations.

Lalit Kumari Chandra

Samuel Bardewa 

Harry Patel 

NZTC turns 40 this year and celebrates its four values of Vision, Heart, Competence and Spirit while 
empowering students to care, educate and serve meaningfully. We spoke with some of our Health & 
Wellbeing students and graduates to find out how they are reflecting these values in their workplaces to 
better serve their communities.
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SUPPORT WORKER SHARES HER MOTIVATION FOR A 
REWARDING CAREER IN HEALTHCARE

Level 4 graduate, Jho Magon, knew she had found the career for her after working in a 
retirement community.   

For Support Worker and Level 4 graduate, Jho Magon, it was 
her family and love for the elderly that first inspired her to 
pursue a career in caring for others.

“I grew up surrounded with family and relatives with careers 
in healthcare and was initially inspired by them.

“I never got to experience having grandparents as both my 
maternal and paternal side died before I was born, so being 
around the elderly and looking after them somehow fills 
that gap.”

Now working her dream job in healthcare and assisting 
people from all walks of life, especially the elderly, she feels 
confident she has found the career for her.

“Ever since I started working in a retirement community as 
a carer, I knew I had found the job that fits me. 

“Not many people can say this, but I love the job that I’m 
doing and the only goal that I have is to do better in what 
I do, to become more efficient and to deliver the best care 
and support to my clients by doing more job-related training 
and learning.”

If you are compassionate in helping  
others and want to make a difference 

in people’s lives, then pursuing a career 
in healthcare might just be for you. It is 

rewarding and fulfilling to care for those 
who are most vulnerable.

Jho Magon

She decided to upskill with NZTC after the Health and 
Wellbeing programs were highly recommended by a 
colleague. The flexible workplace learning appealed to 
Magon, allowing her to fit work commitments alongside 
study.

“NZTC has definitely helped prepare me for my workplace 
and has equipped me with the necessary knowledge to 
help me better carry out my job and to accomplish my tasks 
effectively.”

In her work, Magon finds joy and satisfaction in helping 
make a difference in vulnerable people’s lives.

“Being able to help others no matter how small to improve 
their quality of life, or just by simply putting a smile on their 
faces, is the best part of my job.”

Magon reflects on what it takes to work in healthcare and 
encourages others to also take the opportunity to upskill.

“If you are compassionate in helping others and want to 
make a difference in people’s lives, then pursuing a career 
in healthcare might just be for you. It is rewarding and 
fulfilling to care for those who are most vulnerable.

“And if you want to gain a deeper understanding of what 
it’s all about, NZTC can offer the courses you need to 
enhance your knowledge and skills to become an efficient 
healthcare worker.”

https://www.nztertiarycollege.ac.nz/nzqa-rating-nztc
https://www.facebook.com/NZTertiaryCollege/
https://www.linkedin.com/school/nztc/
https://www.instagram.com/nztc_nz/

