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In this issue we celebrate the achievements 
of our Level 3 and 4 Health and Wellbeing 
graduates, paying special attention to the 
practical value of the skills and knowledge 
gained during their NZTC study. 

We also share insights from Clinical Nurse
Manager Donna Harvey, as she discusses how the 
theory-based knowledge gained through a Health 
and Wellbeing qualification empowered members of her team enabling them 
to provide an even higher quality of care.
  
We are privileged to provide support to the Health and Wellbeing community 
through flexible practical programs. 

I hope you enjoy this issue of NZTC Cares.

Kia ora!

Mission Statement

 New Zealand Tertiary College 
values people and
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empowering students
to care, educate and serve 
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effectively by providing 

comprehensive and
professional programs.
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QUALIFICATIONS

Selena Fox - Chief Executive

Welcome
to the August issue of NZTC Cares!
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NZTC congratulates Health and Wellbeing Level 3 and 4 graduates on their success. 

HEALTH AND WELLBEING GRADUATES ACKNOWLEDGED 
FOR DIFFERENCE-MAKING ROLE

New Zealand Tertiary College (NZTC)’s recent Health and 
Wellbeing graduates were honoured at a special ceremony 
at the college’s Auckland Campus in July. 

Students, their friends and family, and NZTC staff celebrated 
the achievements of those who successfully completed the 
college’s Level 3 and 4 programs. 

Graduate representative and NZTC Values Award recipient 
Sonali Sangvhi, who completed the New Zealand Certificate 
in Health and Wellbeing (Advanced Support) (Level 4), 
commented in her graduation speech how studying has 
given her more confidence in her role. 

“I most enjoyed the person-centred approach. I related 
well to this, because I want to give my clients the best 
care possible. I also got a pay rise, which has made a huge 
difference in my life,” Sonali said. 

Kelly Edwards, who received the Academic Excellence 
Award for her New Zealand Certificate in Health and 
Wellbeing – Health Assistance Strand (Level 3) studies, 
found NZTC’s program so beneficial that she enrolled to 
also study the Level 4 qualification.  

“It was easy to study online while taking care of my baby 
and working. I received good support from the NZTC Health 
and Wellbeing Team,” Kelly said. 

“There was a group of us from work studying together and 
we would talk about the course together. Studying with 
NZTC changed the way we worked. We now have the same 
vision and improved client care. We discuss things more 
and have the confidence to go to nurses and managers 
with things.”

The college launched Health and Wellbeing programs early 
last year to support the growing need for high-quality 
study options for carers working in the healthcare sector. 

“In recent years we have become more aware of the 
difference-making role healthcare assistants play each and 
every day, and the need for specialised training initiatives 
for carers. The caring profession is stronger because of 
graduates’ care through Vision, Heart, Competence and 
Spirit.” Fox said.

Health and Wellbeing graduates celebrate with NZTC Chief Executive Selena Fox and team members

“NZTC has had the honour of supporting the 
Health and Wellbeing community for over two 
years. The past two years has seen NZTC offer a 
new way to support training and education for 
healthcare assistants as we embarked on a journey 
into the caring profession.”       

Selena Fox – NZTC Chief Executive
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Feedback from both events was extremely positive, with 
those in attendance sharing that the practical advice related 
directly to day-to-day work as a carer.

The next free professional development evenings will be held 
in Auckland and Christchurch in October.

CARERS GAIN DIABETES KNOWLEDGE TO SUPPORT 
OUTSTANDING CLIENT CARE

A presentation on diabetes prevention, detection and care was delivered to nearly 100 
healthcare workers in Auckland and Christchurch by Diabetes NZ Health Promoter Iliana 
Moala Fusitua and Diabetes Christchurch Manager Lynne Taylor. 

NZTC Program Manager for Health and Wellbeing Mandi 
Smith noted a strong sense of commitment to ongoing 
learning amongst carers in attendance, recognising their 
desire to continuously develop their knowledge and practical 
skills in order to provide the best support for their clients. 

With 240,000 people in New Zealand currently diagnosed 
with diabetes and 100,000 sufferers undiagnosed, the 
condition caused from insulin deficiency is, unfortunately, 
likely to be a growing part of many clients’ lives.

Healthcare Assistants who attended the free NZTC 
professional development evenings were made further 
aware of the seriousness of the condition. 
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NZTC Program Manager Mandi Smith and Diabetes Christchurch 
Manager Lynne Taylor

Iliana Moala Fusitua from Diabetes NZ (centre) with Mandi Smith  
and Chandni Steveni from NZTC
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“I help serve the food at a rest home where quite 
a few of our residents are diabetic. The knowledge 
gained from tonight’s talk will help improve the 
care I give them.”

“Healthcare Assistants really care about their 
clients and work hard to deliver the best quality 
care. The growing attendance at the NZTC 
professional development evenings is testimony 
to that strong commitment to being outstanding 
caregivers.”

 Mandi Smith – NZTC Program Manager

Naomi Painter – Thorrington Village, Christchurch
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“I have observed that our care staff have valued the 
experience to achieve competence and learn from the 
connection made between theory and practice. Students’ 
ability to recognise the importance of family involvement, 
and the importance of promoting independence, health 
and wellbeing, cultural safety, the health and safety of 
the client, and The Code of Health and Disability Services 
Consumers’ Rights has really stood out for me.”

With more than 28 years’ experience in nursing, Ms Harvey 
works closely with her care team to ensure that they are 
empowered with the knowledge to ensure safe delivery of 
care through regular training and education. 

"Working within the aged care sector encompasses an 
environment that brings multiple comorbidities, grief and 
loss both due to the ageing process and potential for loss 
of quality of life."

“With the ageing process comes the potential for 
vulnerability, therefore, staff who have had education 
around supportive measures and awareness of risk and 
management strategies are conducive to healthy outcomes 
for our ageing population.” 

Te Ata Rest Home recently received a four-year certification 
following an audit by the Ministry of Health, which Ms 
Harvey attributes to the excellent care given by upskilled 
carers.  

“This certification reflects the care provided by our team 
that have been empowered with education to execute 
outstanding care delivery to the rest home’s residents and 
community clients.”

UPSKILLING CARERS MAKES A REMARKABLE DIFFERENCE, 
ACCORDING TO REST HOME MANAGER 

For Donna Harvey, Clinical Nurse Manager at Te Ata Rest Home in Te Awamutu, the difference 
in care by her team members who are studying a Level 3 or 4 Health and Wellbeing 
qualification through New Zealand Tertiary College (NZTC) has been remarkable. 

From left to right: Kamal Gounder (Student), Donna Harvey (Clinical 
Nurse Manager), Genamaree Anglesey (Student), Santa Mani 

(Student), Kathy van der Linden (Student)

“Our care staff are enthusiastic to be empowered by 
knowledge through learning. They are able to recognise 
the importance of the rationale for care provision and 
delivery, and have gained a greater understanding of 
clients’ needs in accordance with person-centred care in 
a holistic approach,” said Ms Harvey. 

“Staff who deliver care are required to be 
empowered with knowledge to deliver care with 
empathy, understanding and compassion.”

Donna Harvey – Nurse Manager, Te Ata Rest Home


