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Mission Statement

 New Zealand Tertiary College 
values people and
is committed to

empowering students
to care, educate and serve 

meaningfully and
effectively by providing 

comprehensive and
professional programs.

Selena Fox - Chief Executive

Welcome
to the April issue of NZTC Cares!
Celebrating student success is integral to NZTC’s 
values. Spare time is limited for our students 
working within caring professions, so we recently 
travelled to Orewa to honour a number of our 
graduates in a ceremony at their place of work – 
Maygrove Village.

It was an incredibly special day celebrating our 
graduates’ successes amongst their wider team 
and residents. A highlight for me was how engaged 
and excited so many residents were. They sure led the clapping!

In this issue of NZTC Cares, our graduates reflect on how their confidence 
and knowledge have grown since studying with the college. We also share 
insight from the Stroke Foundation’s Don Scandrett as he discusses practical 
care strategies to support stroke survivors and their families. 

And we are excited for our new steps into Dementia Care, prompted by our 
healthcare community...

HEALTH AND
WELLBEING
PROGRAMS
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HEALTH AND WELLBEING GRADUATES CELEBRATED IN 
COMMUNITY-BASED CEREMONY

The NZTC Team recently travelled to Orewa to acknowledge the achievements of 13 
graduates of the college's Health and Wellbeing programs.

The Vision, Heart, Competence and Spirit of graduates at 
Maygrove Village was honoured at a special ceremony held 
at their place of work. Management and residents attended 
and shared in the celebrations by recognising their carers’ 
accomplishments.

Health and Wellbeing Lecturer Helen Hegley said it was 
wonderful to see graduates enjoying a well-deserved 
afternoon of recognition.

“We get to know our students very well during the course 
of their study. We know they are passionate about their 
role and we know they are good at what they do, caring and 
nurturing our elderly. It was such a privilege to acknowledge 
their value and how amazing they are,” Hegley said.

Health and Wellbeing graduates celebrate alongside the NZTC Team

       Although 90% of the course 
was online, you never felt alone. 
Staff were always there when 
needed whether it be through 
phone, email or chat.

       Gaining a qualification has 
helped me to better understand 
our residents’ needs, allowing  
them to take ownership and  
control of their daily lives to 
maintain their independence.

       Studying at NZTC was one  
of the best experiences for me.  
I would like to thank all the team  
for engaging me to study hard  
and believe in myself. I will  
always be grateful and highly 
recommend NZTC.

Jessie Lightband - Level 3 graduate

Pitsamai Alexander - Level 4 graduateJacquie Gill - Level 3 graduate
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COMMUNICATION WITH STROKE SURVIVORS REQUIRES 
CARE AND HEART

Carers were empowered to use their role to improve the quality of life for stroke survivors through 
considered adult conversation at NZTC's recent free professional development evenings. 

Scandrett shared strategies on effective communication 
with stroke survivors and the need to allow survivors to 
speak for themselves. 

“It’s really important to avoid speaking for the person 
except when necessary and to ask permission before doing 
so,” he said.

Challenges faced by survivors can include knowing what 
they want to say but being unable to get it out, trouble 
understanding others, and believing they are speaking 
normally and getting frustrated when they are not 
understood.

It’s really important to avoid speaking for the 
person except when necessary and to ask 

permission before doing so.

Don Scandrett - Stroke Foundation

“Stroke survivors are still engaged, however it is common 
to hear from them that they feel treated like children and 
are not given the time they need to communicate,” Stroke 
Foundation General Manager (Northern Region) Don 
Scandrett told attendees in Auckland.  

Health and Wellbeing Program Coordinater Joy Radford with  
Don Scandrett 

Dementia Care 
specialisation 
is coming!

More details in our 
June issue.

ANNOUNCING...
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STUDY OPENS LEADERSHIP OPPORTUNITY FOR  
NZTC GRADUATE

Maria Robiso was promoted to become a Senior Healthcare Assistant after graduating with 
the New Zealand Certificate in Health and Wellbeing – Health Assistance Strand (Level 3).

This all changed when she graduated with the New Zealand 
Certificate in Health and Wellbeing - Health Assistance 
Strand (Level 3).

“This gives me the opportunity to be a Duty Leader, 
meaning my workload is more focused on documentation, 
assisting the registered nurse and being in charge of 
residents’ medication. Aside from that, I can also get extra 
training and have received a pay rise.” 

Maria was initially nervous returning to study after 25 years, 
but quickly gained confidence with support from NZTC’s 
lecturers, Pastoral Support Team and her classmates.

“All my worry and anxiety was erased when I began the 
Level 3 program,” said Maria.

Maria recommends NZTC to anyone looking to gain a Health 
and Wellbeing qualification.

“The team is extremely supportive which makes study 
easier and more convenient. I could guarantee to you 
that as soon as you finish the course, it will open a greater 
chance of opportunity for you at work.”

It was while volunteering in orphanages in the Philippines 
that Maria Robiso first came to realise her passion for caring. 

“I enjoyed being able to make a difference in someone’s 
day-to-day life and bring them happiness despite them 
being away from their family and loved ones,” said Maria.

After over 15 years working in Marketing and Operations 
in the Philippines, the mother of two decided to leave her 
corporate career behind and move to New Zealand with her 
family. Maria hoped to find a full-time role in the health and 
wellbeing sector, but found this difficult without a formal 
qualification. 

“Though I had volunteer work experience and had done 
some caregiving studies in the Philippines, I still had a hard 
time getting work,” she said.  

Maria Robiso

With this qualification, I gained confidence, 
expertise and practical knowledge which 

led to me being promoted to a  
full-time Senior Healthcare Assistant.

 From the day I started, the college’s 
overwhelming support hasn’t faded. It’s an honour 
and a privilege to have the chance to be a part of 

the NZTC family.
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