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HEALTH AND
WELLBEING
QUALIFICATIONS

Welcome

to the April issue of NZTC

Cares!

At the heart of this issue is our graduates,
as we share our travels around the country
acknowledging our Health and Wellbeing
graduates in person.

Mission Statement
New Zealand Tertiary College
values people and
is committed to
empowering students
to care, educate and serve
meaningfully and
effectively by providing
comprehensive and
professional programs.

We also share the story of Level 3 graduate
Lynette Gubb, whose caring nature not only
shines through in her role as a healthcare
assistant, but in other areas within the
Wellsford community as well.
If you are still unclear about how the Fees Free scheme could allow
you to upskill at no cost, this issue should support your understanding.
I encourage you to take a well-deserved break and enjoy this issue
of NZTC Cares.
Kia ora!

Selena Fox - Chief Executive

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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HEALTH AND WELLBEING GRADUATES PERSONALLY
ACKNOWLEDGED ACROSS NZ

New Zealand Tertiary College (NZTC) team members recently hand-delivered qualification
certificates to Health and Wellbeing graduates throughout the country.
Along with graduation certificates, the NZTC Team also
delivered special awards to graduates who achieved
outstanding academic results during their studies, as well
as an award for the student who best demonstrated the
college’s values of Vision, Heart, Competence and Spirit.

“Our students, their learning and successes are at the
heart of all that we do, so it is important to us that their
exceptional results, where possible, are honoured in
person,” said NZTC Chief Executive Selena Fox.
I wanted to upskill because I wanted the
knowledge and skills to be able to provide the
best care possible, so I asked my manager
about enrolling me in the Level 4.
Crystal Magee

Te Aroha, Level 4, Academic
Excellence Award

I didn’t expect the Academic Excellence
award, but I worked hard and I helped
those who were also studying the Level 3 to
understand the materials as much as I could. I
was proud of the fact that I was able to keep a
consistent level with my marks and complete it
all, with two kids, to a high standard.
Keona Morton

Whangarei, Level 3, Academic Excellence Award

Being 52 with low confidence and limited
experience with computers, I initially found the
course hard going. But I am glad I stuck with it and
can’t believe how well I did!
Kathryn Heron

Tauranga, Level 3, Academic Excellence Award

I received a huge amount of
support. Communication from NZTC
was excellent, fast and efficient. My
lecturers were brilliant and helpful.
Adrienne Foley

Auckland, Level 4, NZTC Values Award

Getting back into study and all that it has
involved has motivated and guided me in my
work as an in-house assessor for our rest home.
In this way I am able to encourage and support
others in their course of study and share the
knowledge and skills I have focused on while
studying with NZTC.
Maryanne Painter

Christchurch, Level 4, Academic Excellence Award

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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PALLIATIVE CARE ESSENTIALS SHARED AT NZTC
PD EVENINGS

A range of specialist healthcare workers came together to enhance their knowledge of
palliative care at free professional development evenings hosted by New Zealand Tertiary
College (NZTC) at the Auckland and Christchurch campuses in March.

Attendees at the Christchurch professional development evening

NZTC Chief Executive Selena Fox said, “Lifelong learning
is vital for every professional and we are very proud to
support healthcare assistants to upskill their knowledge
and attain relevant, community responsive programs of
study.
“I especially love the opportunity that NZTC has to
increase our reach of support by offering free professional
development evenings that not only support our students
but also the wider care profession – clients, clients’ families
and healthcare team members.”
Guest speakers Helen Butler (Education Team Leader at
Mercy Hospice Auckland) and Raewyn Jenkins (Clinical
Nurse Educator at Nurse Maude Hospice Palliative Care
Service) gave an overview of palliative care and delved
into specifics including death trajectories, practical
strategies for managing symptoms, and how to have
difficult conversations while keeping spiritual and cultural
considerations in mind.

Attendees shared:

“The NZTC PD evenings are an amazing effort
extended to us by NZTC because it gives us the
opportunity to enhance our abilities to deliver the
best care to our clients.”
Maria Robiso, Auckland

“I found the evening very helpful and informative.
I will be able to use this new knowledge I’ve gained
from the session with the residents at my work.”
Naomi Painter, Christchurch

WITH PAY EQUITY AND FEES FREE – NOW’S THE TIME TO UPSKILL!
If you haven’t studied since high school you are likely eligible to study our Health and Wellbeing
programs for free. With these qualifications recognised under the pay equity settlement, not
only will you have more skills and knowledge, you will qualify for a pay rise.
Study a Level 3 or Level 4 qualification with NZTC today! For more information visit
www.nztertiarycollege.ac.nz
To find out more about Fees Free eligibility visit www.feesfree.govt.nz
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CHANCE OPPORTUNITY TURNS
INTO A CAREER OF CARING

NZTC Health and Wellbeing graduate Lynette Gubb landed in the caring profession by
chance when the opportunity to work as a healthcare assistant at Heritage Rest Home in
Wellsford came up.
Four years later she continues to care for residents at the
rest home, where interacting with clients is the highlight
of the job.
“Your clients become part of your family. Before my
children moved back home and I was living on my own,
going in to work was like going and spending time with
family – everyone is interested in you and your life, and
the other way around too,” said Lynette.

For Lynette, upskilling with a New Zealand Certificate in
Health and Wellbeing – Health Assistance Strand (Level 3)
qualification through NZTC was not just about qualifying
for higher wages under the pay equity settlement, it was
to be able to show that she could do it.

With NZTC, you know that you’ve earned your
qualification because you work hard and go beyond
sitting in a classroom and listening to a lecturer.

Today, Lynette splits her time between caring for clients
and working as the coordinator of the Wellsford District
Sport & Recreation Collective. She also dedicates her
time to her other passion – netball – which she has been
involved with for more than 45 years and for which she has
won numerous awards for her contribution to the sport,
including the prestigious Netball New Zealand Service
Award.
The college’s flexible learning mode was ideal for her
lifestyle. “Online learning is the way of the world nowadays.
It was great being able to study while working. I could study
at my own pace, and structure my studies like I wanted.”
Lynette recently gained another perspective into her role
as a healthcare assistant, when she saw the care given to
her late father by other carers.
“As a healthcare assistant, I have now been on both sides
of the fence. I can relate with my clients’ families as I know
what they are going through, seeing their loved one getting
weaker and less able,” said Lynette.
Before working as a healthcare assistant, she led the inhouse union at a Wellsford factory until redundancies,
and eventually closure, compelled her to seek other
opportunities.

“They want to know what is going on, how their loved one
is doing. They want their loved one cared for with dignity
and respect, as if the person doing the caring was looking
after someone they loved.”

