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HEALTH AND
WELLBEING
QUALIFICATIONS

Welcome

to the October issue of NZTC

Mission Statement
New Zealand Tertiary College
values people and
is committed to
empowering students
to care, educate and serve
meaningfully and
effectively by providing
comprehensive and
professional programs.

Cares!

We’re excited to share with you our upcoming
professional development evening in Auckland on
Dementia Care. Lock Thursday 9 November in your
diaries and come along with a colleague to learn more
about this essential aspect of health caregiving. We’ll
have refreshments, a gift bag and every attendee will
receive a certificate of attendance.
September saw us attend the NZACA conference in
Rotorua and we thoroughly enjoyed meeting many people from the sector
and sharing how our health and wellbeing programs can support healthcare
workers to upskill and earn more under the pay equity settlement agreement.
We’ve been busy with our Level 3 and 4 programs, preparing for graduation in
December that will include our inaugural Level 4 graduates, and developing
our Level 5 programs.
It has been an exciting year!

Selena Fox - Chief Executive

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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ENHANCE YOUR
KNOWLEDGE
AT NZTC’S
PROFESSIONAL
DEVELOPMENT
EVENING

In our ongoing efforts to support those contributing to the caring profession, New Zealand Tertiary
College (NZTC) is hosting a free professional development evening focused on dementia care.
NZTC Health and Wellbeing students, their colleagues
and other interested parties in the sector are welcome
to join us for this professional development opportunity
to support the healthcare community to gain insight into
contemporary healthcare issues, and help keep up-to-date
with changing practices in an ever-evolving sector.

RSVP by emailing events@nztertiarycollege.ac.nz or
register online at www.nztertiarycollege.ac.nz/events by
Friday 3 November. Spaces are limited.

“NZTC is committed to providing healthcare assistants
with the knowledge and skills to excel in their roles. In
hosting these professional development evenings, we
hope to further support the caring profession by enabling
healthcare assistants to provide the best care possible,”
said NZTC Chief Executive Selena Fox.
The Health and Wellbeing Professional Development
Evening is on Thursday 9 November from 5:30pm to
7:30pm and will feature Dementia Auckland Carer
Education Programme Leader Maria Co as guest speaker.
During her presentation, Maria will share information about
dementia’s signs and symptoms, the disease’s progression,
and best practices in dementia care (including personal
care, communication and de-escalation techniques),
followed by a Q&A session.

9th

NOVEMBER

5:30pm –
7:30pm

Dementia care resources relevant to healthcare assistants
will be shared and all attendees will receive a gift bag and
certificate of attendance to showcase their professional
development.

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz

NZTC AUCKLAND
CAMPUS

Level 2, 1 Marewa Road,
Greenlane,
Auckland
5:30pm
Refreshments
6:00pm - 7:30pm
Guest speaker: Maria Co
Dementia Auckland
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NZTC SHOWCASES
HEALTH AND
WELLBEING
PROGRAMS AT
NZACA
CONFERENCE

New Zealand Tertiary College (NZTC) travelled to Rotorua during the first week of September to
attend this year’s New Zealand Aged Care Association (NZACA) conference.
Centred on the theme ‘Trends and Challenges in an Ageing
World’, the conference brought together hundreds of
healthcare industry experts and professionals to explore
ways of bringing about change in the aged care sector –
with particular reference to addressing the need for skilled
workers and providing training to accommodate the rapid
growth rate of the ageing population in the long-term.
NZTC showcased the college’s New Zealand Qualifications
Authority (NZQA) approved and Careerforce endorsed
Level 3 and 4 Health and Wellbeing programs, which
are both recognised under the pay equity settlement
agreement.
“It was a fantastic opportunity to listen to speakers and
what they had to share regarding the aged care sector,”
said NZTC Enrolments Advisor, Hannie Kwon.

“We enjoyed engaging in conversations with various
healthcare providers, and it was great to see some familiar
faces from the aged care facilities we have visited this year.”
The benefits of studying NZTC’s programs were shared
with delegates throughout the conference, highlighting
the college’s flexible study modes and extensive student
support, as well as the scholarship opportunities available
to support healthcare assistants wishing to upskill.
“It has been an exciting year for NZTC as we launched our
Level 4 program and celebrated our first Level 3 Health
and Wellbeing graduates in June, and we look forward to
celebrating our inaugural Level 4 graduates in December. It
was an honour to share these enabling opportunities at the
NZACA conference,” said NZTC Chief Executive Selena Fox.

COURSE SPOTLIGHT: CLIENT INDEPENDENCE IN HEALTHCARE
An insight into topics that students explore during their Health and Wellbeing studies at NZTC.
Person-centred care is at the core of NZTC’s Health and Wellbeing
programs.
An important part of providing clients with this type of care is to
support them in maintaining their independence, ensuring that
clients feel valued and respected.

Strategies to advance independence are discussed, with
particular reference to those in need of assistance with self-care
and those with mobility issues.

Client Independence in Healthcare, which is part of the New
Zealand Certificate in Health and Wellbeing – Health Assistance
Strand (Level 3), examines the importance of encouraging
independence, and empowering clients to make decisions and
complete tasks independently wherever possible.
The principles of promoting independence – including task
adaptation, coaching, education and collaboration – are explored
during this course, introducing students to the fundamentals
that will enable them to best support clients.

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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Ella with her clients Beverly (left) and Mary (centre).

Ella Zhang
New Zealand Certificate in Health and Wellbeing (Advanced Support) (Level 4)
How did you come to be a healthcare assistant? I worked
as a registered nurse in China. When I came to New
Zealand, I could not gain nursing registration, so I started
working as a healthcare assistant. After starting my current
job at Bloomfield Court Retirement Home, I realised that
this is the job that I enjoy and would like to carry on doing.
What do you enjoy most about caring for others? Being
there to support clients in need is my pleasure. Listening
to clients’ concerns, cheering them up when they are
going through tough times, and trying my best to help
make them feel that they are always heard and cared for
are the most enjoyable things for me.
What has been your experience studying online? Studying
with NZTC Online was challenging at the start, with all the
new computer skills I had to learn. But with great support
from the college’s IT Team, I soon mastered all the things
that I needed to know. Before studying this program, I
would never have thought that one day I would be doing
the things I am now doing on the computer.

Have you been able to apply what you are learning in your
work? It’s a big yes to this question. The last assessment
I had was to identify an issue at work and come up with
a solution for management. The solution I suggested was
well-received by my colleagues and management, and has
resulted in a better outcome for our clients’ health and
wellbeing. It has changed the way things are done and
everyone at work is more involved, rather than just reporting
problems and leaving it to management to address.
What would your advice be for people who are thinking
of furthering their studies in health and wellbeing? Go
ahead and get on board with the Health and Wellbeing
qualifications at NZTC. This program will not just help you
gain a certificate – you’ll also gain other skills along the way.
Through this program, the college helps you to open your
eyes, look around yourself and have a clear perspective,
helping you to gain the skills you need to assist clients to
achieve a better health outcome and live the quality life
they wish for.

How has the college supported you in your studies? The
support I’ve received from the college is fast, efficient, and
above and beyond. The college helped me in the best way
they could to make my study experience more enjoyable.
The lecturers are always there to help through chat,
eMessage, face-to-face, or on the phone. My peers from
the same program offer support to each other – the online
discussion forums are very good to catch up with others
and help steer you in the right direction.

CONTACT US

e: enrolments@nztertiarycollege.ac.nz
w: www.nztertiarycollege.ac.nz
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