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HEALTH AND
WELLBEING
QUALIFICATIONS

Welcome

to the December issue of NZTC

Cares!

It has been a huge year for NZTC after launching
our Health and Wellbeing programs in January. We
reached a magnificent milestone in October as we
celebrated 100 students enrolled in our Level 3 and
4 programs.

Mission Statement
New Zealand Tertiary College
values people and
is committed to
empowering students
to care, educate and serve
meaningfully and
effectively by providing
comprehensive and
professional programs.

We are so excited to celebrate our first Level 4
graduates in the second week of December and of
course further Level 3 graduates who have completed
our 22 week program.
With a total of nearly 50 graduates in 2017, we’re
looking forward to 2018 expectantly, ready to support our Health and Wellbeing
students with our array of student support services and flexible learning modes.
In this issue of NZTC Cares we reflect on the year that has passed, we interview
a stalwart from the sector who will serve on our Advisory Committee in 2018,
and we catch up with Crystal Magee – a passionate 24 year old Level 4 graduate
who is currently working in a hospital setting.
I take this opportunity to wish everyone a safe and happy festive season with
family and friends. NZTC will be closed from 5pm on Thursday 21 December
and will reopen on Monday 8 January with our usual operating hours.
Kia ora!

Selena Fox - Chief Executive

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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FIRST YEAR DELIVERY OF HEALTH AND WELLBEING
PROGRAMS SUCCESSFUL FOR NZTC

2017 has been a big year for New Zealand Tertiary College as the tertiary education provider
expanded beyond early childhood teacher education for the first time in 35 years.
The college initially launched two health and wellbeing
qualifications to support the health sector and communities
with an additional training option for healthcare assistants.
Delivery of the NZQA approved New Zealand Certificate in
Health and Wellbeing – Health Assistance Strand (Level 3)
began in March and the New Zealand Certificate in Health
and Wellbeing (Advanced Support) (Level 4) launched in
July.
Over 100 students have enrolled to study with the
college throughout 2017 and nearly half of these will have
graduated with a Level 3 or 4 qualification by Christmas –
exciting numbers for the college in its first year delivering
health and wellbeing programs.

“NZTC is setting
the standard
and it is my prayer
that NZTC grow this
initiative to the point
where it becomes
the benchmark in New
Zealand by which health
and wellbeing services are
delivered to our aged.”
Level 3 graduate Richard Steveni

Offering a unique level of student support, NZTC has
established systems in place which provide flexibility with
online learning options, and regular support tutorials,
empowering students to balance their study with their
practical work and life commitments.
“After years of research and learning from the health and
wellbeing community, NZTC has been honoured to step in
and support accessible, flexible and practical programs.

The college is looking forward to welcoming more students
in 2018 who have a heart to help others,” said NZTC Chief
Executive Selena Fox.
With a Level 5 qualification in the pipeline for 2018, NZTC is
busy developing programs to support this, so students can
pathway from a Level 3 to 5 qualification before considering
higher level study opportunities beyond the college if they
wish, including degree options within the health sector.
"The college helps you to open your eyes, look around
yourself and have a clear perspective, helping you to gain
the skills you need to assist clients to achieve a better health
outcome and live the quality life they wish for,” said Level
4 student Ella Zhang.
To learn more about NZTC’s health and wellbeing programs visit
www.nztertiarycollege.ac.nz/health-and-wellbeing

To read about our students’ and graduates’ study journeys visit
www.nztertiarycollege.ac.nz/student-profiles-healthwellbeing

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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CRYSTAL MAGEE

New Zealand Certificate in Health and Wellbeing
(Advanced Support) (Level 4)
What inspired you to pursue a career as a healthcare
assistant?
I’ve always loved helping and caring for people – I just
didn’t know which career to place that passion into. I was
particularly drawn to working with the elderly, as I wanted
to help them feel seen and heard, as they are too often
overlooked, dismissed, and forgotten about.
What is your current role?
I’m a healthcare assistant in a community hospital that
includes GP, geriatric, and palliative care. My job includes
a wide range of responsibilities such as: personal care;
emptying and changing catheter and colostomy bags;
feeding clients; making beds; administering medication;
taking vitals; plugging in feeding tubes; supporting the
family and friends of clients; end of life care; and making
sure clients who have passed away are presentable before
their loved ones arrive.

What has been your
experience studying
with NZTC?
Support from NZTC is just
an email, online forum post,
or phone call away and the
staff are so helpful and encouraging.
I would never have imagined feeling this supported in
distance learning. I’ve had a great experience and I’ve
really enjoyed getting to know my fellow students in online
discussions. NZTC has really mastered the art of an online
‘classroom’, with all the help, support and information
needed to succeed.

What made you enrol in NZTC’s New Zealand
Certificate in Health and Wellbeing (Advanced
Support) (Level 4)?
I wanted to upskill because I wanted the knowledge and
skills to be able to provide the best care possible, so I asked
my manager about enrolling me in the Level 4.
What do you enjoy most about your role?
Being a healthcare assistant constantly reminds me of
what really matters in life – people, to live in the present,
to enjoy the day as if it were my last, and to live a life of
kindness. I love caring for people – it’s what makes my
soul sing.
What have been some highlights of your career so far?
Finally finding the area I want to specialise in – palliative
care. Travelling to England for a short-term healthcare
assistant job and having the honour of being with clients
when they take their last breath.

Study Level 3
and 4 programs
Recognised under the
pay equity settlement
Online
learning
option

Continued
Extensive
Support

Blended theory with practice
Focus on person-centred care
Monthly start dates

APPLY NOW!

enrolments@nztertiarycollege.ac.nz
Visit our website for more information www.nztertiarycollege.ac.nz
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FORMER CAREGIVER HOPES TO HELP OTHERS
ON THEIR CAREER PATH

Shirley Harrison recently joined the college’s Health and Wellbeing Advisory Committee.
A career as a healthcare assistant
spanning 30 years has provided
Shirley Harrison with a wealth of
knowledge and experience for
her latest role as a member of
New Zealand Tertiary College’s
(NZTC) Health and Wellbeing
Advisory Committee – a group
of professionals who provide the
college with advice on various
professional, academic, industrial
and social matters.

“It was really wor thwhile,
wonderful work. I can’t speak
highly enough of the job. I’ve so
enjoyed what I did.”
While Shirley believes that being
kind, loving, empathetic and
patient are essential attributes for
a carer to have, she encourages
healthcare assistants to take up
opportunities to further their
knowledge.

It was during the 1970s, when she
was in her late 30s, that Shirley
first entered the caring profession when she was offered a
position at a rest home in Nelson in the South Island.

“Learn as much as you can because,
at the end of the day, it’s not just
for you but also for the people that you’re looking after. The
more you know that you can apply in your job, the more
you’re able to help someone,” she advised.

Even after retirement she continued to care for others,
acting as a caregiver for a good friend of hers for almost
seven years.

HAPPY

Join NZTC’s Health and Wellbeing team!

Tutor / Trainer
If you’re interested in guiding NZTC’s Health
and Wellbeing students during their studies,
our Tutor / Trainer role is for you.
Use your knowledge of the
health and wellbeing sector
and provide assessment and
tutoring support for our students.
You’ll develop relationships and
inspire prospective students.

To find out more visit:

www.nztertiarycollege.ac.nz/contact-us/career-opportunities

CONTACT US

e: enrolments@nztertiarycollege.ac.nz
w: www.nztertiarycollege.ac.nz
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AUCKLAND CAMPUS

CHRISTCHURCH CAMPUS

p: +64 9 520 4000

p: +64 3 366 8000

Level 2, 1 Marewa Rd,
Greenlane
Auckland 1051
PO Box 17143, Greenlane
Auckland 1546

Unit 12 & 13, 114 Sawyers Arms Road
Papanui
Christchurch 8052
PO Box 5561, Papanui
Christchurch 8542

