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There have been many exciting developments at the 
college in the last few months as we delve deeper into 
supporting the healthcare sector with qualifications 
for healthcare assistants to upskill.

At the end of June, our first Level 3 Health and 
Wellbeing graduates were celebrated, as was the fact 
that they now qualify for higher remuneration under 
the pay equity settlement agreement. 

Within the same week our first intake of Level 4 students began their studies, 
continuing to contribute to the caring profession with increased knowledge 
and skills. And now we have fresh Level 3 and Level 4 program start dates each 
month.

I hope you enjoy our bimonthly newsletter as we continue to share new 
news, opportunities, and more!

Selena Fox - Chief Executive

Welcome
to the third edition of NZTC     Cares!

Mission Statement

 New Zealand Tertiary College 
values people and 
is committed to 

empowering students 
to care, educate and serve 

meaningfully and 
effectively by providing 

comprehensive and 
professional programs.
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FIRST 
HEALTHCARE 
GRADUATES 
CELEBRATED 
AT NZTC

Approved by the New Zealand Qualifications Authority 
(NZQA) and endorsed by Careerforce, the program 
provides graduates with a strong foundation of knowledge 
and practical experience through courses that explore 
topics such as person-centred care, clients’ independence, 
vulnerable clients and culturally appropriate care. 

The college’s flexible modes of study enable students to 
continue working while studying, with distance learning 
and class based options available. 

“This was my first time studying online. I don’t have time 
to go to school, and there aren’t any options available to 
do a Level 3 where I live in Northland, so this was a good 
opportunity for me,” said graduate Satomi Chave. 

“This is a very worthwhile qualification, as it will help me 
to get a salary increase when Healthcare Assistant wages 
go up soon,” she said. 

Healthcare facility managers shared their thoughts about 
the effects of the qualification on their staff, with the 
Manager of North Shore Centres of Mutual Aid, Rachel 
Quin Gilbert commenting, “I have one staff member and 
two volunteers who studied a Level 3 qualification with 
NZTC, which added to their level of knowledge in running 
our day centres. 

The program covers a wide range of topics that can be 
applied across many scenarios, which is important in a 
sector with many changing variables.”

Graduate student representative Richard Steveni shared his 
appreciation for the professionalism of the NZTC programs, 
and the passion and dedication to making a difference to 
one of the most vulnerable sectors of our society. 

“NZTC is setting the standard and it is my prayer that NZTC 
grow this initiative to the point where it becomes the 
benchmark in New Zealand by which Health and Wellbeing 
services are delivered to our aged,” said Steveni. 

NZTC Chief Executive Selena Fox expressed her passion for 
contributing to the development of the caring profession. 
Working alongside long-established medical and nursing 
professions, she shared the college’s commitment to 
empowering healthcare students with the skills they need 
to make a difference to the caring profession. 

“We will share, talk, and show that caring makes a 
difference, and with caring guiding NZTC programs of 
study, wrapped in our values of Vision, Heart, Competence 
and Spirit, I can’t help but be excited for the potential of 
our caring profession in the years ahead,” said Fox.

New Zealand Tertiary College’s first Health and Wellbeing graduates were celebrated in the last 
days of June, with fourteen students awarded the New Zealand Certificate in Health and Wellbeing 
– Health Assistance Strand (Level 3). 
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HEALTH AND WELLBEING

LEVEL 3: $3,336
$3,342

$275.00
$475.00LEVEL 4:

Scholarship Opportunities

ApprovedNZQA
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Approved by the New Zealand Qualifications Authority 
(NZQA), and endorsed by Careerforce, the college’s 
programs equip health professionals entering the sector, 
as well as existing Healthcare Assistants, with fundamental 
skills and knowledge to respond to the unique needs of 
their clients in a way that embraces their individuality 
while promoting independence. 

“In our 35th year, Health and Wellbeing is a proud focus 
of New Zealand Tertiary College. The support the college 
offers healthcare students is currently unparalleled with 
unique initiatives like qualified assessors visiting students 
in their healthcare workplaces for no additional cost,” said 
NZTC Chief Executive Selena Fox.

Students have a number of study modes available to them 
including distance learning and class-based to support 
their individual needs and circumstances, enabling them to 
balance their studies with work and family commitments. 

Qualified lecturers provide a unique level of student 
support with small group tutorials and one-on-one support 
readily available. Courses are focused on person-centred 
care with cutting edge videos and practical elements 
supporting learning.

A number of scholarship opportunities are currently 
available for both qualifications. To find out more, visit 

www.nztertiarycollege.ac.nz/health-and-wellbeing/
scholarships 

Students who graduate with a Level 3 Health Assistant or Level 4 Advanced Support qualification 
from the college are eligible for increased remuneration under the pay equity settlement agreement. 

NZTC HEALTHCARE 
PROGRAMS 
RECOGNISED 
UNDER PAY EQUITY 
SETTLEMENT 
AGREEMENT

In a multicultural society like New Zealand, understanding different 
cultures is an essential part of being a Healthcare Assistant.

Culturally Appropriate and Safe Care introduces students 
to different cultures from around the world, allowing them to 
discover cultural and social characteristics, as well as specific 
care considerations that Healthcare Assistants can incorporate 
into their daily practice of caring for a range of different clients.   

This Level 4 course, also included in our Level 3 program as a 
pathway to Level 4, provides students with the knowledge, skills 

and strategies to be able to practice confidently in a multicultural 
society by exploring cultural diversity and cultural competence – 
the ability to interact and provide care effectively to people from 
different cultures. 

Māori and Pasifika health models, such as Te Whare Tapa Whā 
and Fonofale, and how they apply to practice are identified 
throughout the course, prompting students to consider their 
own cultural background and how it might impact on their caring. 
 

To provide more insight into the topics that students will explore during their Health and Wellbeing 
studies at NZTC, we take a closer look at some of the courses included in our Level 3 and 4 programs.

COURSE SPOTLIGHT: 
CULTURALLY APPROPRIATE AND SAFE CARE
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Adrienne Foley
New Zealand Certificate in Health 
and Wellbeing (Advanced Support) 
(Level 4)
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What inspired you to pursue a career as a Healthcare 
Assistant? After I had my children I looked for a part-
time role and started working in a rest home. I found job 
satisfaction working with the elderly and it just seemed 
to suit me. My inspiration comes from the people I help, 
from their smiles and kind words of appreciation. 

What made you decide to enrol in the Level 4 program?  
I enrolled at NZTC because it is important to upskill. The 
healthcare industry is changing, with providers requiring 
certified staff. It was also an incentive for the new pay 
scales that came into effect on 1 July. Starting this NZTC 
program has given me a new appreciation for the work I do. 
I genuinely love looking after those who require support.

What does a typical work day look like for you?  
As a homecare support worker for VisionWest Baptist 
HomeCare, my job entails visiting clients in their homes 
and assisting them with daily tasks as per their care plan. 
My role varies on a day-to-day basis, which is what I like 
because I work with a variety of different illnesses. I also 
support families when their loved one passes on. We often 
visit clients for years and build a genuine relationship while 
remaining within the professional working boundaries. 

What has been your experience studying online?  
Studying online has been brilliant. NZTC Online is fantastic 
to navigate and everything you need is at your fingertips. 
You can communicate with lecturers and classmates 
through the discussion forum or eMessage and they are 
very helpful – this ensures that we have all the information 
needed to complete assessments.

What support have you received from the college?  
I have received a huge amount of support. Communication 
is excellent, fast and efficient. I went to the student tutorial, 
which was extremely beneficial and the lecturers have 
really helped me with referencing and any other questions 
I have.  

How will this qualification help you in your work? 
This qualification has already helped me immensely. 
Understanding more about how I can improve my role as 
a homecare support worker not only benefits the client 
but the community, healthcare industry, client’s family, 
VisionWest and myself. It’s made me feel valued as a 
support worker and has helped me reassess how I work in 
the community.

If you’d like to play a key role in relationship building and promotions for our Health and Wellbeing 
qualifications, this role is for you!

You’ll develop relationships within the sector to support building the awareness of NZTC through an 
array of initiatives. Based in Auckland, you’ll inspire students to pursue their studies with your 
knowledge of the healthcare sector, as well as provide assessment and tutoring support. 

To find out more visit: 
www.nztertiarycollege.ac.nz/contact-us/career-opportunities

Training Relationship Coordinator

We’re expanding our Health and Wellbeing team! 


